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What is your primary mode to access South Acton Station?

| ride with someone who was also commuting from there. ‘- 2%

| take a connecting shuttle service. ‘- 4%

Other (please specify) ‘_ 7%
| ride a bicycle. ‘_ 8%
| drive with a passenger. ‘_ 13%
| get dropped off. [ 25%
B T T™
| drive clone. | 40%

188 responses 0% 5%  10% 15%  20%  25%  30%  35%  40%  45%



How long does it take you to access South Acton Station?

More than 30 minutes I 1%

15 to 30 minutes - 9%

0% 10% 20% 30% 40% 50% 60% 70% 188 responses



Where are you dropped off when accessing South Acton Station?

50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0% -

Station access on Maple
Street east of Stow Street

T

On-street on Maple Street

19-21 Maple Street
(Richards Property)

Main South Acton Commuter
Lot

T

Railroad Street Lot

I

Other

151 responses



Where are you picked up when accessing South Acton Station?

60%

50%

40%

30%

20%

10%

0%

At the station access on
Maple Street east of Stow
Street (inbound side of the

tracks)

On-street on Maple Street
(inbound side of the tracks)

In the 19-21 Maple Street
(Richards Property) lot
(Inbound side of the tracks)

In the main South Acton At the Railroad Street Lot
Commuter Lot (outbound side (outbound side of the tracks)
of the tracks)

Other (please specify)

151 responses



What pickup / drop-off improvement would be the biggest benefit for your trip?

An access point fo the

station that is closer to

your current pickup /
drop-off location

14.81%

A better-defined drop-off
or pick-up waiting area for
vehicles o use in an
existing lot

51.85%

On-street space for
vehicles to use while
waiting

33.33%

151 responses



Overall, how would you rate the convenience of your available pickup / drop-off
options?

Convenient
40.32%

Slightly inconvenient,
but not

unreasonable.
53.23%

151 responses



What are your primary reasons for choosing to bike?

| do not drive/ do not own a car W- 4%

Other (please specify) 17%

42%

To save money

46%

To reduce my environmental impact

58%

There is no car parking available at the time that | commute

| enjoy it

50%

For the exercise

63%

0% 10% 20% 30% 40% 50% 60% 70%



What cycling improvement would be the greatest benefit to your future commute
trips?

Other (please specify) 27%
Reduced traffic congestion on my route to this 279
station/location. o

Better road conditions on my route to this stafion/location. 45%
More and /or better I?ike routes on my route to this 50%
station/location.
More and /or better bike parking options at the station or o
near my shuttle pickup location. 50%
0% 10% 20% 30% 40% 50% 60%

151 responses



What are your primary reasons for choosing to walk to the station?

| do not drive/ do not own a car W- 4%

25%

There is no car parking available at the time that | commute

Other (please specify) 30%

31%

To save money

42%

| enjoy it

52%

To reduce my environmental impact

For the exercise

61%

0% 10% 20% 30% 40% 50% 60% 70%

151 responses



What would most improve your walking experience?

More curb extensions at intersections (where the sidewalk
"bulbs" out at the corners to shorten crossing distance)

Longer crossing times at major intersections

Pedestrian countdown signals

Slower automobile traffic

Other (please specify)

Beftter lighting

Wider sidewalks

Better-maintained sidewalks
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How interested are you in purchasing the reserved parking available at the 19-21
Maple Street lot?

Very interested, 20%

Not interested, 52%
Somewhat interested,

28%

151 responses



What parking improvement would be the biggest benefit to your trip?

Better bike connections so | would not have to drive to my
train ot all.

Better shuttle connections so | would not have to drive to my
train ot all.

More availability of reserved parking spaces, even if rates
had to go up to make that happen.

More availability of general (metered) parking spaces, but
only if rates remain the same or are lowered.

Things are fine. No change necessary.

Other (please specify)

More availability of resident permit parking spaces, but only
if rates remain the same or are lowered.

More availability of resident permit parking spaces, even if
rates had to go up to make that happen.

More availability of general (metered) parking spaces, even
if rates had to go up to make that happen.

More availability of reserved parking, but only if rates
remain the same or are lowered.
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A 9%
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Which access improvements at 19-21
to South Acton Station?

Other (p
specify)

Ad
res
parking
17%

d and expanded
drop-off area, 19%

All Responses

Maple Street would most improve your access

Additional
reserved

Anim
and exp
pickup/dr

area, 21

Neighborhood Responses



Which other improvements to 19-21 Maple Street would most improve your
experience at South Acton Station?

On-site bike shop
and/or bike
stati

All Responses Neighborhood Responses



What is your preferred balance between maximizing additional parking spaces
and preserving existing buildings at 19-21 Maple Street?

Maximize
existing b

All Responses Neighborhood Responses



THANK YOU!

r I Jason Novsam
jnovsam@nelsonnygaard.com

NELSON
NYGAARD
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